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The single greatest barrier to
retaining counsel is the cost of legal
services
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Not just the poor : stud

demographics
® 50% had a university degree

¢ 40% reported income of less than
$30,000 a year and 57% less than $50,000

a year

e Almost 20% reported iIncome between
$50-75,000, 12% between $75-100,000
and 6% over $100,000

® These results consistent with US st
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86% of the sample sought legal
advice
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Meaningful responses
the SRL challenge

¢ Challenging the stereotype and
relying on empirical data for
Information

e \\/orking to accepting the “new
normal” and developing options to
make SRLs more functional In the
tribunals and the courts




Including:

* More efficient mobilisation of legal
Information services

e Form simplification

e SRL orientation and education

¢ | egal coaching

® On-line resources designed for SRLs

* Emotional support eg McKenzie friends
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