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WHAT IS SOCIAL MEDIA?

• WEBSITES & APPS DESIGNED 

TO ALLOW PEOPLE TO SHARE 

CONTENT QUICKLY, EFFICIENTLY & 

IN REAL-TIME

• WIDELY RECOGNIZED AS A PROVEN 

WAY TO INCREASE YOUR 

ORGANIZATION’S REACH 

• CAN RESULT IN A WHOLE NEW 

DEMOGRAPHIC LEARNING ABOUT 

WHAT YOU DO & WHY YOU DO IT 



2019 CANADIAN SOCIAL MEDIA INSIGHTS

SOURCE: HTTPS://INSIGHTSWEST.COM/WP-

CONTENT/UPLOADS/2019/06/REP_IW_CDNSOCIALMEDIAINSIGHTS_JUNE2019.PDF

https://insightswest.com/wp-content/uploads/2019/06/Rep_IW_CDNSocialMediaInsights_June2019.pdf


SOURCE: HTTPS://INSIGHTSWEST.COM/WP-

CONTENT/UPLOADS/2019/06/REP_IW_CDNSOCIALMEDIAINSIGHTS_JUNE2019.PDF

https://insightswest.com/wp-content/uploads/2019/06/Rep_IW_CDNSocialMediaInsights_June2019.pdf


NS COURTS MAIN TWITTER ACCOUNT:
HTTPS://TWITTER.COM/COURTSNS_NEWS

https://twitter.com/CourtsNS_News








HTTPS://TWITTER.COM/NSLEGALAID

HTTPS://TWITTER.COM/NS_JUSTICE

HTTPS://TWITTER.COM/LEGALINFONS

HTTPS://TWITTER.COM/SCHULICHLAW

HTTPS://WWW.FACEBOOK.COM/NSBARRISTERS/

https://twitter.com/NSLegalAid
https://twitter.com/NS_Justice
https://twitter.com/LegalInfoNS
https://twitter.com/SchulichLaw
https://www.facebook.com/NSBarristers/


WHAT ARE THE REWARDS OF USING SOCIAL MEDIA? 

• CONNECT & ENGAGE DIRECTLY WITH THE PUBLIC                       

• BUILD STRONGER CONNECTIONS WITH YOUR TARGET 

AUDIENCES

• EXPAND & PROTECT YOUR REPUTATION

• BUILD ATTENTION TO GET TO A PLACE WHERE PEOPLE 

WAIT FOR YOUR POSTS

• DIRECT LINE TO MEDIA/JOURNALISTS

• AMPLIFY YOUR EFFORTS 



WHAT ARE THE RISKS/CHALLENGES? 

• REQUIRES DEDICATED RESOURCES, TIME TO MODERATE COMMENTS

• REQUIRES EXPERIENCE/ EXPERTISE IN COMMUNICATIONS & IT

• NOT A LEVEL PLAYING FIELD, THOSE WITH EXPERTISE DOMINATE THE 

CONVERSATION 

• RISK OF LOSING CONTROL OF THE MESSAGE 

CAN BE HIGHER

• EXPECTATION OF IMMEDIATE RESPONSES, EASY 

ANSWERS TO COMPLEX LEGAL QUESTIONS



HOW DOES SOCIAL MEDIA AFFECT THE WAY THE PUBLIC 
PERCEIVES THE LEGAL SYSTEM?

• FAKE NEWS & MISINFORMATION IS RAMPANT 

• NEED FOR MORE IMMEDIATE COMMUNICATIONS

• CITIZEN JOURNALISM, ADVOCATES DIRECTING PUBLIC OPINION

• MORE CYNICAL, ILL-INFORMED PUBLIC

• DIRECTLY AFFECTS PUBLIC CONFIDENCE & TRUST 







WHAT’S NEXT – SOCIAL MEDIA TRENDS

SOURCE: HTTPS://HOOTSUITE.COM/RESOURCES/SOCIAL-MEDIA-TRENDS-REPORT-2019

https://hootsuite.com/resources/social-media-trends-report-2019


QUESTIONS OR COMMENTS?
FEEL FREE TO CONTACT ME:

JENNIFER L. STAIRS
DIRECTOR OF COMMUNICATIONS

NOVA SCOTIA JUDICIARY

STAIRSJL@COURTS.NS.CA

mailto:stairsjl@courts.ns.ca

